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Events & CEI

SAP Events
AMT-SYBEX took the significant step in June of
co-hosting our first mobile working event with our

partners, SAP (featured on page 2).

This event was followed up by a
round-table session. ‘Mobile
Solutions: Transforming Local
Government’, at the Greater
Manchester Passenger Transport
Executive (GMPTE).  In

attendance were representatives from public sector
organisations from the North of England. 

In July we sponsored and show cased our mobile Data
Transfer solutions at SAP’s annual flagship event for Utilities
in the UK, the ‘Utilities Information Exchange ’09, Smart
Utilities of the Future’. The event focused on how new
technologies, particularly Smart Metering, will impact upon
environment, the Utility market and its customers.
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Change and Transformation in
Challenging Times

The first CEI Executive Brief of the year was
held at the Novotel St Pancras, London.

The theme of the event was about how today’s social and
economic climate is challenging the ability of all societies
across the world to hold together. 

Topics covered included:-

• How Network Rail are striving to demonstrate confidence,
clarity and consistency in its operations to make the
railways safe, affordable and punctual

• The competition for wholesale and retail water supply in
Scotland

• Liquefied Natural Gas – Why it is key to National Grid and
the UK (see feature on page 12)

• The challenges facing London Underground to transform
and upgrade the network

• How the media sees its role in the current climate.

Our Latest Event ‘INNOVATION’
September 24th was the latest instalment of
our CEI Executive Briefings, ‘INNOVATION’,

held at the Novotel St Pancras, London.
The day was focused on ‘Innovation’, tackling current issues
and looking at innovative approaches in industry.

Topics covered included:- 

• How Increased Asset Maintenance Performance is Driven
through Continuous Improvement, Phil Hufton, Chief
Maintenance Officer for London Underground Limited

• The Changing Face of the UK Energy and the Road to 2020,
Chris Murray, Director of UK Transmission for National Grid

• The Use of Automatic Number Plate Recognition, Shabir
Hussain, Deputy Assistant Commissioner, Metropolitan Police

• The Journey Towards a Digital Society, Philip Ross, CEO of
the Cordless Group

• Innovation in the World of Cricket, Manjoe Badale Chairman
of the Rajasthan Royals.

The Countdown to the Election and How Innovation Influences
Politics, Jon Craig, Chief Political Correspondent, Sky News.

Effective and Efficient IT
Investment 

This year’s Stratford-upon-Avon CEI Event,
brought together around 50 delegates from

across the Utility sector.
The aim of the day was to share knowledge and learn from
each others experience in relation to how organisations could
‘work smarter’ to ensure optimum value from the key investments
they make in business systems.

Topics covered included:-

• Extending, Enhancing and Embedding Ellipse

• How the integration of core systems can support a step
change in business performance

• National Grid - Planning For Success (P4S), One Year On

• The history of Ellipse in United Utilities.

Information ManagementClient Corner

What is LNG?
Liquefied Natural Gas (LNG) is natural gas that has been
transformed into a liquid state by cooling it to approximately 
-161º C. At such a temperature it occupies just 1/600th of the
volume of natural gas which makes it an extremely cost efficient
way to store and transport huge amounts of energy. 

The Market for LNG
The UK is Western Europe's largest gas market with annual
consumption equivalent to 67million mtpa (metric tonnes per annum).

Today well over 50% of all power used in the UK is generated
from natural gas with no sign of a weakening in that demand. 

It is now clearly recognised that with the tail-off of production
from the North Sea fields, the UK is destined to become a major
net importer of gas – with estimates suggesting that by 2015 as
much as 80% may need to come from overseas sources and it is
understood a significant volume of this gas will be provided in the
form of LNG.

Grain LNG -  The current picture

Based on these changes in the UK gas market National
Grid decided at the end of 2002 to embark on a major
programme of investment at the Grain site to develop
and convert the facility from peak shave operation to a
world leading LNG importation storage and re-
gasification facility. 

Today, the current Grain LNG terminal consists of 5
huge storage tanks providing a throughput capacity of
9.8 million tonnes of LNG each year.

The latest and third phase of construction commenced
earlier this year and will increase capacity by an
additional 50% to give a total throughput capacity at the
site of 14.8 million tonnes of LNG per annum. It will
also provide a second discharge jetty which will enable

24/7 unloading of LNG vessels into the storage areas. 

This will give Grain LNG the capability to import over 20% of
forecast UK gas demand by the time the project goes live in
2010/11. When complete this will take National Grid’s investment
in Grain to well over £750million and will position Grain LNG
amongst the world’s most modern LNG terminals, providing the

UK with much needed increased diversity of
supply.  

AMT-SYBEX Role in National Grid Grain LNG

In line with their investment in the physical
assets at Grain, National Grid clearly
recognised the need to ensure that
management systems be put in place to
provide the detailed asset health understanding
which will deliver maximum benefit from that
investment.

AMT-SYBEX, as National Grid’s provider of
their key work and asset management solutions
elsewhere across the business were engaged
at the beginning of 2008 to begin to identify the
processes, data, work planning and other
requirements of the new operation. We have
since then been working with National Grid’s
Grain management team to develop a roadmap

to ensure the requisite systems are in place and ready for the
arrival of the new asset base. 

Earlier this year AMT-SYBEX completed a Feasibility and
Analysis study for implementation of its Ellipse Enterprise Asset
Management system. Current activity is focused on final
requirements definition and early design of the new Ellipse based
system. It is anticipated that full implementation will commence in
the Autumn for a go live to meet the first handover of Phase 3
assets in summer 2010.

Following a restructure of the remaining National Grid LNG
Storage sites it is likely that the system will now also be deployed
across those businesses. 

National Grid’s newly expanded Grain LNG (Liquefied Natural Gas) Terminal:  Why is it a key
element in the UK’s security of gas supply picture and how is AMT-SYBEX involved?

www.amt-sybex.com www.amt-sybex.com

LNG tank in membrane
type ship

Grain LNG Phase 2 expansion -
World’s largest above ground LNG tanks

Steve Norris, AMT-SYBEX and Shami Chakrabarti, Liberty

Glyn Hughes, United Utilities, Steve Wood and Mike Duggan,
AMT-SYBEX

For more details on these and other events, please visit www.amt-sybex.com/CEI/Events.aspx


