AMT-SYBEX Enabling Essential Industries - An Evolutionary Journey

Over the last two decades the essential industries have been through an evolutionary journey that
has seen:-

* The evolution of business solutions and the move to integrated
support systems driving associated technological and
functional advancements

° The recognised achievement of improved performance,
efficiency and service levels as the expected benefits of
privatisation

* The move to a customer led market and as a consequence
continuous improvement in the vital areas of customer
expectations and delivered service

° The development of regulatory influence and the increasing
challenges of the impacts of climate change and
environmental performance

° A demand to deliver value from increasing levels of CAPEX and
OPEX asset related investment to meet the sustainable
performance and reliability of the asset infrastructure

° The wider involvement and empowerment of staff to ensure
maximum utilisation of the valuable skill base.

The experience we have gained in working with the essential industries through
this journey has meant we have built up a vast knowledge in relation to the
various utility and transport market places, applications and technologies
enabling us to use our Know How to provide solutions that help you meet
today’s challenges.

Our Produc
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SAP

We are an accredited SAP related solutions and services partner.

Through this relationship, SAP and ourselves are working together to provide
innovative, market leading solutions and services; particularly in the fields of mobile
working, data exchange, integration and consultancy services.

Engineering Services

Our Engineering Services team provides support to our asset infrastructure clients which
enables significant improvements
in safety management, resource
efficiency and delivery quality during
our client’s work delivery process.

This is underpinned by a site survey
undertaken by one of our experienced
‘ex-industry’ authorised surveyors.

EAM Integration Technology

We have deployed a number of technology advancements which integrate
with and are complementary to the Ellipse EAM product.

Enterprise Services allow Ellipse data to be maintained through a
simplified web services interface.

2005 - 2009

Generic Adapter enables ‘real time’ extraction of data to and from Ellipse
to any 3rd party application.

Work Planner is a web toolset for enhancing the existing planning and
scheduling functions found in Ellipse.

Mincom Ellipse Reporting (MER) is a single, fully-integrated and
embedded Reporting and Business Intelligence solution powered by
Business Objects.

Grown From Experience

2000 - 2009

Data Transfer Solution (DTS)

In highly competitive energy markets, efficient communication
between market participants is essential. With customers
continuing to exercise their freedom to switch suppliers
combined with increasing competition, the data transfers within
the market are becoming increasingly complex. DTS underpins
the management of data flows between market participants,
significantly lowering costs and improving the integrity of
customer investment programmes.

Mobile Working

We have extensive experience of
providing software-based solutions for
mobility in a variety of business
areas including remote inspection,
condition monitoring and general
data collection. These solutions
offer a flexible, consistent and
cost-effective means of
electronically collecting and

managing high quality
data, using various
mobile technology
platforms. Full end-to-
end integration is
provided from the
corporate back-end
systems through to
the remote field
systems.
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Managed
Services

Through our Managed

Services we provide

and support hardware and/or software either as individual
service packs or within a secure hosted environment. During the
lifetime of that contract, the portfolio of services can be
augmented with individual service packs to accommodate point
in time requirements depending on the business needs.

& Services
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Enterprise Asset Management (EAM)

Our Enterprise Asset Management system, Ellipse enables asset-intensive organisations to
maintain and manage their assets.

We have implemented Ellipse in over 30 major asset intensive organisations in nearly two decades.

Custom Software Development

Our Software Development team develop customised
solutions specific to an individual client’s needs, embracing
both the software and the associated procedures and processes.

Information Management

In today’s competitive market place, effective management of an organisation's
core data has become crucial. With this in mind, our Data Management team
works closely with our clients to develop a clear vision for their overall information
requirements. This approach, along with tools, techniques and the AMT-SYBEX
Know How enables our clients to achieve a better understanding and superior
quality of information across the enterprise.
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Consultancy Services

We provide consultancy services to our clients across our market place. Our
strengths come from our industry and market knowledge and experience, coupled
with our project life cycle capabilities.

We specialise in Business Transformation, Technical Services, Application Support
and Information Management.
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