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Cloud

What is Geofield Cloud?

Geofield Cloud is a powerful mobile spatial solution designed for
field-based asset and work management that is optimised for tablets,
smartphones and portable computers running Windows, iOS

and Android.

Geofield Cloud helps organisations optimise their use of field technologies
by effectively combining all aspects of the enterprise from a task, data and
business perspective.

What it does

Geofield Cloud provides a map-based, task centric and supportive environment
for the field technician. Through the use of digital workflows, data from
multiple sources that is required for a particular task is presented to the user.

Interaction is enabled through mapping, graphics, intelligent forms,
photographs and third-party devices, allowing full visualisation of selected
assets from the organisation’s GIS system in the field. Data captured,
including urgent network changes, is automatically returned to back-office
enterprise systems and can also be directly shared with other field staff in
near-real time.

New functionalities

Geofield Cloud is the latest generation of our cloud-hosted product
and the first to be built as cloud native. It delivers a new cloud-native
back end, hosted on the Microsoft Azure platform and integrates
seamlessly with our industry standard Geofield mobile application.

Geofield Cloud offers advanced features to manage
groups of users with different configuration and data
requirements, new metrics to visualise usage and
support for federated Single Sign On (SSO) user
authentication.
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POWERING CHANGE:
HANDLING AGEING

ASSETS

The UK's ageing water and energy
infrastructure presents mounting
challenges in maintenance, efficiency,
and regulatory compliance. With
underground water pipelines dating back
to the Victorian era and electricity grids
and gas networks built for outdated
energy systems, utilities across both
sectors face increasing vulnerabilities,
frequent failures, and rising operational
costs. These inefficiencies threaten
supply security, service reliability, and
sustainability goals, highlighting the
urgent need for modern, long-term
solutions.

Infrastructure vulnerabilities

From leaking water mains to
overstretched electrical grids, ageing
assets across both sectors are showing
signs of strain. Water utilities lose over
three billion litres daily due to leaks,
while the energy sector contends

with transmission constraints and
equipment failures. Corrosion, structural
weaknesses, and outdated designs leave
both networks prone to disruption, safety
risks, and customer dissatisfaction. As
demand rises — driven by population
growth, electric vehicles, and modern
appliances - legacy systems are under
increasing pressure, making proactive
maintenance and strategic upgrades
critical.

experienced
annually

User-
reported
outages

allocated for pre-purchasing
critical equipment (cables,
switchgear) to fast-track
projects for 2026-2031.

Target for a net zero
Outdated treatment and generation electricity system
facilities
Whether it's water treatment plants or
power generation and gas infrastructure,
many facilities require frequent
maintenance and are ill-equipped to
meet today’s demands. Without real-
time monitoring and digital
management tools,
utilities often rely on
reactive maintenance, increasing
downtime and costs. Furthermore, older
assets struggle to handle new challenges,
from emerging water contaminants
to integrating renewable energy,
necessitating investment in modern,
flexible technologies that can extend
asset life and enhance performance.

1 million

homes lost power

(1)

4,000 pm
i

homes disconnected
for over a week

Regulatory and environmental pressures
Regulators such as Ofwat and Ofgem

are setting increasingly strict targets

for leakage reduction, decarbonisation,
and service resilience. At the same

time, climate change is intensifying

asset vulnerabilities through extreme
weather and rising temperatures. Failure
to modernise can result in penalties,
reputational harm, and operational
setbacks. With public expectations

and government policies demanding
sustainable, low-carbon solutions, utilities
must adopt smarter, more resilient
infrastructure strategies to secure reliable
water and energy services for the future.
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INTERRUPTION

TO SUPPLY (ITS)

MODULE

Water companies face increasing
regulatory pressure to reduce leakage,
minimise service disruption, and ensure
continuous supply. Addressing these
challenges, the Interruption to Supply
(ITS) module offered by AMT-Sybex is a
powerful, intuitive solution for managing
network interruptions and supporting field
engineers in real time.

Leakage performance
commitment levels

ITS enables users to trace the water
network, pinpointing which assets and
customers will be affected by planned or
emergency repairs. The module provides
a clear visualisation of the impacted area,
quantifies the number of customers at
risk, and records the actual duration of
any supply interruption. This data-driven
approach not only enhances operational
transparency but also supports
compliance with regulatory reporting
requirements.

Companies that
reached the
commitment level

At the heart of ITS is a guided, step-
by-step workflow that simplifies

incident management. Field
technicians are led through

a linear process, which can
be navigated forwards or

backwards to review or
adjust each stage.

10

Key features include:

+ Identifying the optimal way to isolate a
faulted section of the network.

+ Exploring backfeed options to restore
supply from unaffected sections.

+ Highlighting vulnerable customers
to ensure placement of appropriate
safeguards.

+ Evaluating the risks associated with
network isolation.

+ Prompting users to obtain necessary
authorisations before proceeding.

This structured workflow enables
engineers to assess incidents efficiently,
review mitigations, and make informed
decisions. By tracing the network from
the fault, ITS identifies equipment for
isolation, runs backfeed traces to explore
alternative supply routes, and evaluates
broader network risks.

Ultimately, the ITS module transforms

a complex, high-stakes process into a
manageable, auditable sequence, helping
water companies deliver reliable service
and meet strict regulatory standards.

11



MAPPING
MODERNISATION

Make the shift from static paper to
intelligent, interactive network maps.

In an era of digital transformation,
some UK water and energy utilities still
rely on paper records to manage their
vast networks. This outdated approach
hampers efficiency and poses risks to
operations and customer service.

The hidden costs of paper-based
management

+ Slow data retrieval: Paper maps make
accessing information cumbersome,
delaying emergency response and
maintenance.

* Inaccurate records: Errors and
outdated maps lead to poor decisions,
wasted resources, and service
disruptions.

 Limited collaboration: Paper records
prevent real-time data sharing, reducing
operational efficiency.

+ High costs: Maintaining paper
records is labour-intensive and diverts
resources from critical tasks.

The power of geospatial asset
management

Transitioning to digital geospatial
solutions enhances efficiency, visibility,
and decision-making.

Smarter operations with real-time
insights

» Faster decisions: Track asset
performance in real time for quicker
responses.

» Better resource allocation: Ensure
optimal use of staff and materials.

* Improved planning: Analyse asset
patterns to guide investment
strategies.

Cost and time savings

* Lower labour costs: Automate manual
processes.

* Quicker access to data: Update and
retrieve asset information instantly.

» Extended asset lifespan: Proactive
maintenance reduces replacement
costs.

Reliable data and compliance

* Higher data accuracy: Improve
decision-making with up-to-date
information.

+ Simplified compliance: Maintain
accurate records to meet regulatory
standards.

Empowered workforce

Clear map-based navigation: GIS data
supports seamless spatial workflows.

Informed decision making: Unified data
layers enhance efficiency.

The path forward
The water and energy industries must
prioritise long-term resilience. Digital
asset management is more than
a technology upgrade - it is

a strategic investment in
efficiency, cost savings,
and service quality. The
time to move beyond
paper is now.
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‘ ‘ [AMT-Sybex] have been - without exception

- professional, helpful, knowledgeable, and
forthcoming with advice/experience for the platform
and service which has been of huge help for me and
my team...

Everything we've asked of them has been actioned
wonderfully and conscientiously... They are the
reason that the service still holds up today and is
rolling along with very few real issues, and those
issues have been addressed wonderfully well, even
though it's more than likely that the faults arise in

other areas generally. , ,

- lan Harrop, Platform Manager
NGET (National Grid Electricity Transmission)

17
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OUR PARTNERS

At AMT-Sybex, we believe strong partnerships drive innovation, and we're thrilled to be
able to work alongside highly regarded companies. Through strategic collaborations
with Salesforce — a global leader in customer relationship management, and Ordnance
Survey — Britain’s national mapping agency, we've expanded Geofield Cloud'’s
capabilities to offer more in-depth and connected services. These partnerships
exemplify how combining strengths accelerates progress, unlocking greater value

for our clients. By working closely with trusted industry leaders, we ensure Geofield
Cloud remains cutting-edge and is adaptable to meeting the complex requirements of
modern infrastructure and asset management.

Salesforce

Our partnership with Salesforce brings powerful integration between Geofield
Cloud and Salesforce Field Service, delivering a seamless, app-level connection
that enhances field operations. Available through the Salesforce AppExchange
marketplace, this integration ensures Geofield Cloud works effortlessly within
existing Salesforce environments.

Field engineers benefit from a unified, multi-application

experience, accessing geospatial data and asset

information alongside scheduling, work orders, and

customer records without switching platforms. available on
AppExchange

This streamlined approach improves productivity, reduces

errors, and empowers field teams with the tools they need,

wherever they are.

Ordnance Survey

Partnering with Ordnance Survey (0S) has transformed how we deliver
geospatial solutions. Their extensive portfolio of accurate and trusted maps
provides a strong foundation for our clients to build and customise their digital
workspaces.

For utility companies, OS mapping enhances asset management by delivering
clear, detailed location data that supports smarter planning and streamlined
operations. Field teams benefit from improved navigation and a comprehensive
understanding of their environment, enabling faster maintenance, reduced
downtime, and increased confidence on the ground.

With OS, we're helping our clients stay connected,
informed, and efficient, no matter where the job
takes them.

42 Ordnance
'\152 Survey

Licensed Partner



Enterprise Asset Management and mobile solutions

AMT-Sybex EAM and Mobile, part of Jonas Computing (UK) Limited,
specialises in enterprise asset management (EAM) and mobile
solutions. We help organisations streamline operations and optimise
asset management with innovative technology.

Experts in Enterprise Asset Management

V}. With over 30 years of experience, we have shaped EAM solutions and are a
i long-standing patron of the Institute of Asset Management.

Our solutions include leading asset and work management products, developed
in-house and with trusted partners. We continuously refine our offerings to
improve efficiency, shifting EAM from the office to the field while reducing costly
software customisation.

Industry-leading implementation

Our implementation team is one of Europe’s top EAM knowledge bases, with
hands-on expertise in the water, energy, and transport sectors. Supported by our
proven Support and Managed Services teams, we deliver tailored, real-world

Learn more and book a demo §  solutons

To discover more about Geofield Cloud and how it can help with Managed services and support

your asset management and geospatial needs, head to AMT-Sybex provides premium Managed Services, Hosting, and Support to
www.amt-sybex.com/geofield-cloud : maximise the value of EAM solutions. With over 30 years of trusted service,

we maintain high customer retention rates.
Alternatively, book a no-obligation demo with one of our team,

who can walk you through the on-boarding, usage and answer S = Our services include:

any questions. . . .
Managed services — Ensuring smooth operations

Application support — Expert troubleshooting
Cloud hosting — Secure, scalable solutions

Backed by robust Service Level Agreements (SLAS)

aligned with ITIL 4 standards, we are a trusted
long-term technology partner for businesses.

www.amt-sybe>

e
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